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In response to questions about roof coatings and sealants used with the intent to repair and/or extend
a roof covering's useful life, Citizens would like to provide the following information to assist agents
with determining roof insurability under our underwriting rules.

Roof Coatings and Sealants

For new and renewal business, where a sealant or coating has been applied to the roof, Underwriting
will review the risk, including age and condition of the original roof, to determine eligibility for
coverage. An Underwriter may extend the remaining useful life (RUL) to 1-3 years on buildings with
coating updates. The roof condition will be validated with a roof inspection performed by a licensed
roofer or general contractor, including the required photographs of the entire roof line/surface.

Note: Maintenance roof coatings - such as acrylic, silicone, urethane, soy, elastomeric or other
similar coatings that are typically applied to an existing roof covering for waterproofing or UV
protection - do not meet Citizens' requirements for proof of roof covering material replacement.

Roof Replacement

For a roof replacement, whether a re-roof (complete full roof covering removal and replacement) or
one-time re-cover (complete full installation of an additional roof covering over one existing
underlying substrate), Underwriting may request completed contracts/proposals to confirm what
Florida Building Code (FBC)-approved roof covering product is proposed or has been installed. In
addition, the work must be completed by a Florida licensed roofing contractor in compliance with
code and with a permit issued.

Note: Citizens may conduct inspections to verify the risk meets eligibility requirements.

IAppointed agents can submit questions to Citizens by replying to this email or logging in to the Agents website and choosing
the Contact Us link on the top of the page. Citizens will respond within five business days. Agents also can contact the
Customer Care Center at 888.685.1555.

This email is not spam. Citizens Property Insurance Corporation communicates by email. You received this email because you
are an appointed agent with Citizens or we received a request to add your address to our email distribution list. If you are an
appointed agent, removing your name from the distribution list requires termination of your appointment. To have your
appointment terminated, contact Agent Administration at agents@citizensfla.com. If you are not an appointed agent or if you
received this message in error, you can unsubscribe via our website.
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